OUR VISION T
5 star patient care

NHS Trust

¢ Good outcomes
¢ High standards
¢ Learning culture

e Best practise
¢ High quality
¢ Excellent experience

. PATIENT e

¢ Personalised e Timely
e Embedded ¢ Inclusive

o Efficient
¢ Patient centred
¢ Reliable

OUR VALUES
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We are We are We are
KIND OPEN INCLUSIVE

We: We:

e Treat every individual with e Are always listening and e Value everyone’s cultural,
respect learning social and personal needs

e Are compassionate in our e Encourage and support e Celebrate our differences and
support of patients and two-way communication support each other
colleagues e Are honest, fair and open e Listen to all voices

e Are friendly and welcoming with others e Work as a team and learn
and always introduce ourselves e Take responsibility for our from each other

e Care for each other as we care actions and always aim to e Challenge prejudice and
for our patients improve promote acceptance

e Are polite and value each e Develop our services in

the best interests of our
communities

other’s thoughts and ideas






